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KNOW YOUR RIGHTS

2| dl>y JI—> g b il A S
Discover Your Key Rights Throughout Your Hajj Journey

TheRighttoClear and Reliable Information d8gig0g dxdlg Wloalne e Joaxdl 2 3
The pilgrim has the right to receive essential information 1wl laalaall e ¢ Joaadl . sy I Lid) G
r'elatedl to l:t:Jeir jr}u:'ng}rand 5+:-:t'vj=:E'5 in a clear, und_e-.rstandahlg,_ ?_':Iﬁ Ranaton Al d by sty a4l ,,u i | J_aJ_I
and tﬂTlE'[} manner, E'I'h'?ll,_.'lllrlgr them to understand thei thl % Li:l d.,:l LEI . L-.-L.'I-ﬂ.-' Lm'” - &
| _ _ e Py | ] - _gd-nL\-_. I- F‘&sL_:'L':"h"]"E J Laur s I-_.--.'El_gj

entitlements and responsibilities and make informed decisions ety WU
with confidence. wliiebly Za00 4l
TheRighttoReceivethe Agreed Service lgle Baiall Aol e Jaadl 9 321
The pilgrim has the right to receive the services that were ,:-,me fisa s} | fonoal
agreed upon or communicated as part of their program, in s ;]J:Lm. | utc LJEML::Z J}’:-]L:E-’l | -:|._::'-.-_|]
accordance with what was clearly explained by the service S 77 & 2

: : . : s | I BL'-»I > edaosd| suie dda.ﬂ:_....::-
provider, without unjustified shortcomings, ambiguity, or padi ol daal sl ST A - =X

reduction in service. AR i
TheRightto Access Support and Assistance d> =l Wi Builueallg el JI Jaedll us il
When Needed |
The pilgrim has the right to receive support when needed, and to |":'_““"I i 2 4 *J“"Z.a" n_.'“"-‘—""'-' ol el adl Gy
have access t0 clear and accessible channels for assistance, (0 d—ﬂﬁl 4 rﬂ'u"—ﬂ-‘ L.J|E idadModlg >a-2allg [“-‘JS-UJL'
inquiries, or guidance if they encounter any difficulty during the = E dh-L-'-JL-ﬂ-l'-‘_g dag i Al el ui s Lad colus s
journey. ¥l gl Gl
TheRightto SubmitFeedback, Inquiries, and S9lidls Chluaiwls ool sl 2 3!
Complaints

I 51 Lnsitan Ia_U:u:-}Lu WOT- | IPTRN | W-TRY-Y
The pilgrim has the right to share feedback, inquiries, or il—r-ﬁiu” 1—6-“-5 | ﬁum|_|hﬁ1 alﬁ
complaints through the available channels, and to have them d I ||L'EJ.J m):L.Jlaa HLML&,M
received and handled in a manner that supports service quality (53 S A

and continuous improvement.

Right toFile a Complaint| il muadi 3 5 [ .
The pilgrim has the right to submit a

- e ; | S Euddi ol Cacal Ee
complaint to the service provider company 0552543 440 \0 T
through 1ts approved communication Jolall wilgid .o doul [ AR 4-""'.}-"-""

channels, and to follow up until it is : : e Lgindlee dsslieg g o) Suivaisell

*

ﬂ..:.lLa.” uul-.-:u.-.':u:-.” *ﬂ.l.-:l.-.-.l__;.lll...Jl__g.L.ﬂ.” .il;.a_w.n_g .Z-’dlﬁiu., l_.',” ;:!l-j.l[n.sd-.m

If the service provider does not respond to the complaint or fails to
resolve it properly, the pilgrim has the right to submit a report to
the Ministry of Hajj and Umrah through the following official
approved channels.

90002814 1966

Care@haj.gov.sa E

@MOHU_CARE MOHUCARE
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